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NUPATUHCBKA MICHKA PAJIA TIOJITABCBKOI OBJIACTI
BUKOHABUYU KOMITET

PILIEHHSA
10.02.2023 Ne 67

[Ipo cTBOpeHHs MOOUIBHOI OpHUTrafy COLIAIBLHO-TICUXOJOTIYHOT JOMOMOTH Oco0am,
K1 TIOCTPAYKIAIH BiJ TOMAaNTHLOTO HACHJIHCTBA Ta/a00 HACWIILCTBA 3a 03HAKOIO CTaTi,
npu IlupaTuHCEKOMY HEHTpl HaJaHHS colliaibHUX Nochayr [IupsATHHCHKOI MICBKOI

panu

BignoBimno mo0 wactuam 1 crarri 52 3akony Ykpainum ,IIpo micieBe
cCaMOBpsIyBaHHs B YKpaiHi®, 3akoHIB YKpainu: ,Ilpo 3amoOiraHHs Ta HpPOTHUIIIO
JOMAIIHbOMY HacuibCTBY, ,IIpo 3a0e3medeHHs pIBHUX MpaB Ta MOMKIUBOCTEH
XKIHOK 1 YOJIOBIKIB®, Kepywouuch moctaHoBoo Kabinery MiHicTpiB VYkpainu
Bl 22 ceprua 2018 poxy Ne654 Ilpo 3arBepkeHHS THUIIOBOTO MOJIOKEHHS PO
MOOUIbHY OpHUTaay COIIAIbHO-TICUXOJIOTIYHOI JOMIOMOTH 0co0aM, SKi MOCTpa)Kaaan
B1JI JIOMAaIlIHHOT'O HACHJILCTBA Ta/a00 HACHUJILCTBA 3a O3HAKOKO CTaTi (31 3MIHAMH), 3
METOI0 HaJIaHHS COIIaIbHO-TICUXOJIOTTYHOI IOMMOMOTH 0c0o0aMm, sIKi MOCTPa)aaau Bif
JIOMAIIIHHOTO HACUJILCTBA, 30KpeMa COIllaJIbHUX TMOCIYr 3 KOHCYJIbTYBaHHS,
KpPU30BOT'0 Ta €KCTPEHOT'O BTPYYaHHS, COLIATbHOI MPOIIAKTUKH BIAMOBIIHO 10 X
moTped, BUKOHKOM MICBHKO1 paau

BHUPIILINB:

1. YTBOpUTH MOO1JIBHY OpHUraay COLIaJIbHO-TICUXOJOTTYHOI JOMOMOTH 0co0aM,
K1 MMOCTPAXIAIH BiJl TOMAITHbOI'O0 HACUJILCTBA Ta/a00 HACUJILCTBA 3a O3HAKOIO CTaTi,
npu [lupaTuHCEKOMY IEHTpl HagaHHS comiadbHUX TOcHyr [IupATHHCHKOI MiCHKOT
paau (mam — MoOiIbHA OpHTraa) Ta 3aTBEPIAUTH ii CKJIaJ, 10 J0IA€ThCS.

2. 3atBepautu [lonoxkeHHs mpo MOOLIBHY Opuraay COLialbHO-TICUXOJIOTTYHOI
JOTIOMOTH  0co0aM, SIKI TOCTpPaXJajdud BiJ JOMAIIHBOTO HACWIBCTBA Ta/abo
HACHJICTBA 32 O3HAKOK cTaTi, npu [IUpATHUHCHKOMY LIEHTPI HAJaHHS COIIAIBHUX
nociyT [TupATUHCHKOT MICBKOI pajy, MO TOAA€THCS.

3. Mob6inbhniit Opurani (Measeaenko T.JI.) 3ailicHioBaTH BUWIi3mM y HaceleHi
nyHKTU [[UpATHHCHKOT MICHKOT TEPUTOPIAIBHOI TPOMAJIU BIMIOBITHO /10 OTPED.

4. Bu3HaTH TakuM, 1O BTPATHJIO YMHHICTh, PIIIEHHS BHUKOHABYOTO KOMITETY
[Tupsituncbkoi Micbkoi pamu Big 15.04.2021 Ne 206 ,,Ilpo ctBopeHHS MOOLIBHOI
Opuraayd CoIliagbHO-TICUXOJIOTIYHOT JIOMOMOTH 0co0aM, sIKIi TOCTpaXJaJId Bij
JIOMAaIITHFOTO HACUJIHCTBA Ta/a00 HACUIILCTBA 3a O3HAKOIO CTaTi, mpH [IupsaTHHCHEKOMY
LEHTP1 HalaHHsI coUIalibHUX NochyT [TupsATHHCHKOT MICBKOI paau‘.



5. KoHTpons 3a BUKOHAHHSM pIIICHHS TOKJIACTH HA 3aCTyMHUKA TOJOBH 3
MUTaHb AISUTBHOCTI BUKOHABUMX opraHiB Kopanenko T.B.

MicbKuii rogoBa Angnpiit CIMOHOB



3ATBEP/DKEHO

PimenHs BUKOHKOMY
[MupsTHHCHKOT MICBKOT paau

10.02.2023 Ne 67

Ckuan

MOO1ILHOT OpHUTra i COIIaIbHO-TICUXOJIOTIYHO1 JOTIOMOTH 0co0aMm, siKi
MOCTPaXKJIaJIHM BiJl IOMAITHHOTO HACHJIbCTBA Ta/a00 HACHIIBCTBA 32 O3HAKOIO CTaTi,
npu [IMpITHHCHKOMY LIEHTPI HaJaHHS COMIAIBHUX MOCITYT

MenseneHko
Tersua JleoniaiBHa

Ilenuenko
Haranis BikropiBHa

[Toinenuyk
Pyciian Mukonanosuu

IOpuenko
JIroqmuna ['puropiBHa

Kepyrounii cnpaBamu
BUKOHABYOTO KOMITETY

[TupaTUHCHKOT MICBKOT paau

3aBiJlyBad JIEHHOTO IICHTPY COIaJIbHO-
IICUXOJIOTIYHOI JOIOMOTH o0co0aMm, sKi
MTOCTPAXKIAIIN BIJ JIOMAIITHBOTO
HacCHJILCTBA  Ta/ab0  HACHJILCTBA  3a
03HaKow cTaTi [IupATHHCHKOTO HEHTPY
HaJdaHHS COLIIAIBHUAX MOCITyT
[IupsATUHCBKOI MICBKOI pajd, KEpPIBHHUK
MOO1IBHO1 OpUraan

Unenu MoO1IbHOT OpHTaIn:

(axiBelp 13 COIlaNIbHOI POOOTH JEHHOTO

LHEHTPY COIIATBbHO-TICUXOJIOTTYHOT
JIOTIOMOTH 0co0aM, SIKi MOCTpaxAanu Bij
JIOMAaIIHEOT O HACWJILCTBA Tta/abo
HAaCUJILCTBA 3a 03HaKOIO cTari
[TupsaTHHCHKOTO LICHTPY HaJaHHS
COIlaIbHUX MOCTYT [TupsruHCHKOT

MICBKOI paju (3a 3roJ1010)

TICUXOJIOT [TupsTUHCHKOTO HEHTPY
HaJaHHS COIAJIbHUX MOCITYT
[MupsTUHCHKOT MiCHKOT pasu (3a 3T0010)

(daxiBenp 13 CcOLaJIbHOT poboTtu
BUIIUVICHHS  COLIAJILHOTO  CYIPOBOIY
ocib/cimeit, siKi nepedyBatOTh B CKIIAIHUX
KUTTEBUX 0OCTaBUHAX [IMPSITHHCHKOTO
IEHTPY HAJaHHS COIIAbHUX TOCTYT
[TupsTrHCHKOT MiCHKOT pajin (3a 3T0010)

Ipuna KO3IH
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ITonmoxxenHs
PO MOOUIbHY OpHTaia COLIAIbHO-TICUXOJIOTTYHOI IOMMOMOTH 0co0aM, sKi
MOCTPaXKJIaJIH BiJl IOMAITHHOTO HACHJIbCTBA Ta/a00 HACHIIBCTBA 32 O3HAKOIO CTaTi,
npu [TUpITHHCHKOMY LIEHTPI HaJaHHS COIIAIBHUX TOCITYT
[TupsaruaCchkoi Mickkoi paau (gami — [omoxeHHs)

1. Ile [HonoxeHHs: BU3HAYaA€ MOPSIIOK YTBOPEHHS, OCHOBHI 3acajil AisUIbHOCTI
Ta opraizamii po0oTH MOOIIBLHOI OpUraju COLIATBHO-TICUXOJOTIYHOI JTOTIOMOTH
oco0aM, SIKI TOCTpaKJaJld BijJ JIOMAaIlIHbOTO HACWUJILCTBA Ta/a00 HACUILCTBA 3a
O3HaKoK0 cTari, npu I[IUpATUHCPKOMY LEHTpPl HaJaHHS COLIAJIBHUX MOCIYT
[TupsaTuHCHKOI MiChKO1 pajau (Haii - MoOUIbHA OpUTraaa).

MoobinpHa Opuraga — croemiaigi3oBaHa CIyxOa MIATPUMKH 0ci0, sKi
MOCTPaXKIaJIM BiJ JOMAIIHhOTO HACHUJIBCTBA Ta/a00 HACHUJILCTBA 3a O3HAKOIO CTAaTi,
HAaCUJIbCTBA, 30KpEMa CEKCYaJIbHOTO, TTOB’SA3aHOTO 13 30poiHUM KOHDIIKTOM (Ham -
MOCTpaXKIaIi 0coomn).

2. Mertow misapHOCTI MOOUIBHOI Opuragd € HaJaHHSA — COLIaJIbHO-
MICUXOJIOTIYHOT JOTIOMOTH TOCTPaXJaJIUM 0co0aM, 30KpeMa COLIAJbHUX MOCIYT 3
KOHCYJIbTYBaHHSI, KPU30BOTO Ta €KCTPEHOTO BTPYYaHHS, COIAIbHOI MPOQITaKTUKH
BIJIMOBIHO J10 iX TOTpeEO.

MobinbHa Opurajia Hajgae COIalibHI MOCIYTH IUISIXOM MPOBENCHHS (axoBOi
KOHCYJIbTAIll 3a JOMOMOTOI Tele(OHHOTO 3B’SI3Ky, 3 BHI3JJOM Y CHEIIaJbHO
OpraHi30BaHOMY TPAHCIOPTI O Miclsl MPOKUBaHHS (TepeOyBaHHA) MOCTPaXKIaIUX
oci0 YW IHIIOrO BKAa3aHOTO HUMHU MICIs, Yy MPUMIIIEHHI 3arajbHOi YH
CHel1aTi30BaHO1 CITyOW MIATPUMKH MOCTPAXKAAIUX 0C10 a00 y NPUMIIIEHH] AEHHOTO
IIEHTPY COIIAJbHO-TICUXOJOTIYHOI JIOMOMOTH 0co0aM, sKi TOCTpaKIalh Bij
JIOMAaIlTHROTO HACWJIbCTBAa Ta/ab0 HacWIIbCTBA 3a O3HAKO craTi [lupsaTHHCHKOTO
LHEHTPY HaJaHHs coulaabHuX nocayr [lupsaruHcbkoi MichbKoi pagu (nani — JleHHuit
IIEHTP ).

3. MobinbHa Opuraga yTBOPHOEThCS mpu [IupsSTUHCRKOMY IIEHTP1 HaJdaHHS
comanbaux nocayT [upsaruncbkoi mickkoi paau (nami — [Mupstuncekuit [IHCII).

4. MobinpHa Opuraga y CBOIM IIsTIBHOCTI KepyeTbes KoHctutytiero Ta
3aKOHaMu YKpaiHv, nmocraHoBamu BepxoBHoi Panm Ykpainu, akrtamu llpesmnenra
VYkpainn ta KabGinery MiHicTpiB YKpaiHu, MDKHApOJHUMH JOTOBOPAMH, 3rojia Ha
000B’SI3KOBICTh AKUX HamaHa BepxoBHoto Panoro Ykpainu, pimeHHIMH [IEHTPaTbHUX
1 MICIICBUX OpraHiB BUKOHABYOI BJIa 1, OPraHiB MICIIEBOTO CAMOBPSITyBaHHS, a TAKOXK
muM llomoxxeHHaM.

5. Mo6inbHa Opuraga Jgie Ha miactaBl  1poro  I[lojmokeHHs, — siKe
3aTBEPKY€ETHCS PIMICHHSIM BHKOHABYOro KomiteTy I[IMpATHHCBHKOI MICHKOT pajiH.
Unenu MoOUIBHOI OpUraau y CBOiM JISJIBHOCTI AOTPUMYIOThCSl [IpoTokoiy Oe3nexu



JUI TIPAIliBHUKIB MOOUTBHOI Opuramu (momatox 1), BUKOPUCTOBYIOTH y poOOTi
@®opMy TMEpPBUHHOIO OI[IHIOBAaHHS BUMAAKY JOMAIIHBOIO HACHJIbCTBA Ta/abo
HACHJIBCTBA 32 O3HAKOIO CTaTl, HACHJIBCTBA, 30KpEMa CEKCYaJIbHOTO, MOB’A3aHOT0 13
30poiiHuM KoHQIiKTOM (1o/1aTok 2), Ta [lman 3axo/iB 11010 O€3MEeKH MOCTPaXK1anol
ocobu (momatok 3) (Imiciisl 3aTBEPPKCHHS BUILE3TaIaHUX JIOKYMEHTIB BIAIOBITHUMHU
HOPMATUBHO-TIPABOBUMHU aKTaMH).

Mob6inpHa Opurajga TakoXX Hajgae JOMOMOry ocobaMm (y TOMy YHCIHI
BHYTPIIIHBO TEPEMIIIEHUM ocobam), SKi MOCTpakJaid Bil HACHIbCTBA
CIPUYMHEHOTO 30pOMHUM KOH(QIIKTOM, CEKCyaJbHUM JOMaraHHsM BIiIOBIIHO O
METH Ta 3aBJIaHb MOOLTHHOT OpHUTaIH.

6. VY npomy [lonokeHHi TepMiHM BXXMBAIOTHCS Y 3HAYEHHI, HABEJACHOMY Yy
3akonax Ykpainu:, IIpo 3amobiranss Ta MpoTUAII0 JOMAITHEOMY HAacHIbCTBY ™, ,,I1po
3a0€e3MeUeHHs] PIBHUX MpPaB Ta MOXKJIMBOCTEH KIHOK 1 4oJOBiKiB®, ,,IIpo couianbHy
poboty 3 ciM’simu, AiThbMU Ta Mosoaaw, ,IIpo oxopony nutunctBa“, ,,IIpo
comanbHl nociyru®, ,,IIpo Harmionaneny mnomimioo®., ,,IIpo 3abe3nedeHHss mpas i
CcB0O0OOJT BHYTPIIIHBO TepeMimeHux ocio®, ,,IIpo mportuniro Toprismui mroasmu®, ,,I1po
BOJIOHTEPCHKY JISUTbHICTB .

7. JlisnbHICTH MOOUIBHOT OpUTaIN ITPYHTYETHCS Ha 3acajlax:

rapaHTyBaHHS MOCTPaXKIAIUM 0co0aM Oe3MeKH Ta iX OCHOBOIIOJIOKHUX TpaB 1
CB00O/T 3 ypaxyBaHHSIM METH 1 3aBJIaHb MOOUJIBHOI OpUTau;

HaJIeX)KHOT yBaru N0 KOXHOTO (hakTy JOMalIHbOIO HACUIIbCTBA Ta/abo
HACHJIbCTBA 32 O3HAKOIO CTaTi, HACUJIHCTBA, 30KPEMa CEKCYaJbHOTO, MOB’S3aHOTO 13
30pOoHUM KOHQIIKTOM (J1ajli - HACWJIbCTBO), MiJ 4ac 3[1MCHEHHs 3aX0fiB y cdepi
3ano0iraHHs Ta MPOTHAIT HACUIIbCTBY;

BpaxyBaHHS HEMPOIOPIIHHOIO BIUIMBY HACUJIbCTBA Ha >KIHOK 1 YOJIOBIKIB,
JITEN Ta IOPOCIUX, 3a0€e3MeYeHHs] PIBHUX MPaB Ta MOKJIMBOCTEN KIHOK 1 YOJIOBIKIB
1] 9ac 3A1MCHEHHS 3aX0/1iB Y cepl 3armodiraHHs Ta MpoTHIil HACHIIbCTBY;

BU3HAHHS CYCIUJIbHOI HEOE3MeKH HACWIbCTBA Ta 3a0€3MEeUeHHS HETEePIUMOTO
CTaBJICHHS JI0 BCIX HOTO MPOSIBIB;

MOBard Ta HEYIEePEeHKEHOT0 CTAaBJICHHS JI0 TOCTPaXKIAIUX 0cCi0, 3a0e3eueHHs
MPIOPUTETHOCTI 1X TIPAB 1 3aKOHHUX IHTEPECIB Ta OE3MEKH 1] Yac 311MCHEHHS 3aX0/1iB
y cdepi 3anmo0iraHHs Ta TPOTHIIT HACHIIBCTBY;

KOH(DIIEHIIIMHOCTI 1HpopMalii Mpo MOCTpaKgaIux ocid Ta ocid, ki
TTOBIJOMIJIH TTPO BUMHECHHSI HACHJTbCTBA,

JTOOPOBUIBHOCTI OTPUMAHHS JOTIOMOTH MOCTPaXIAUTUMHU 0CO0aMU, KpiM JiTen
Ta HEeAl€3JaTHUX OCI0;

ypaxyBaHHS OCOOJMBHX TMOTPeO Ta 1HTEPECIB MOCTPaKIaduxX 0ci0, 30Kpema
0ci10 3 IHBaJIIAHICTIO, BariTHUX IHOK, TN, HEJ1€31aTHUX 0Ci0, 0C10 MOXUIIOTO BIKY;

e(eKTUBHOI B3aeMO/I1i Cy0’€KTIB Mik cO0010, 3 POMaJACEKUMHU 00’ € THAHHSAMH,
MDKHApOJHUMU  OpraHi3aiiisiMi, 3aco0amMu MacoBoi i1H(popmalii Ta BciMma
3alHTEPECOBAHUMH 0COOAMH;

HEJIOMYIIEHHSI JUCKPUMIHAI] 3a OyIb-SKOI O3HAKOK (CTaTi, pacu, MOBH,
pENIriiHUX, TOMITUYHUX a00 IHIWX MEePEeKOHAHb, HAIlIOHAJIHLHOTO a00 COIaIbHOTO
MOXO/PKCHHS, HAJI@KHOCTI 10 HAIIOHATBbHOT MEHIIMHHW, MAaWHOBOTO CTaHy,
TPOMAJSIHCTBA, BIKY, CTaHy 3[0pOB’sl, IHBAJIIJHOCTI, CIMEHHOrO CTaHy, CTaTyCy


https://zakon.rada.gov.ua/laws/show/1706-18
https://zakon.rada.gov.ua/laws/show/1706-18
https://zakon.rada.gov.ua/laws/show/3739-17
https://zakon.rada.gov.ua/laws/show/3236-17
https://zakon.rada.gov.ua/laws/show/3236-17

ODKEHLA, BHYTPIIIHHO MEPEMINIEHOT 0COOM YW 1HIIOT BU3HAYEHOI 3aKOHOJaBCTBOM
KaTeropii MIrpaHTiB TOIO) i Yac HaJAaHHS JOMOMOTH IMOCTPAXIATUM 0CO0aM.

8. OCHOBHHMMH 3aBJIaHHAMH MOOLJILHOT OpUTaJIH €:

Ha/IaHHS TICUXOJIOTIYHO1 JIOMOMOTH MOCTPAXKAATUM 0c00aM;

pearyBaHHsI Ta HaJlaHHs HE Mi3HIIIE HDK MPOTIroM OJHI€l T00H COIiaIbHO-
MICUXOJIOTIYHOT JIOMOMOTH TOCTpaXKAIMM 0cobaM, sKi TMOTPeOYITh TEPMIHOBOI
JIOTIOMOTH, 30KpeMa MIJITXOM KPU30BOTO Ta €KCTPEHOr0 BTPYYAHHS;

iHQOpMYBaHHS TOCTPAXKAAIMX OCIO MOJ0 MOCTYr (MEIWYHUX, COIAIbHHUX,
TICUXOJIOTIYHUX, TPABOBHX TOIIO), SKIi BOHH MOXXYTh OTPHMATH JJISA TOJOJIAHHS
HACJTIIKIB HACWJIBCTBA, Ta 100 HA/IaBadiB TAKUX MOCIYT, 30KpeMa 1HIINUX 3arajJbHuX
a00 crieriaaizoBaHuX CIIYKO MIATPUMKH MOCTPAKAATNX OCi0;

pPO3’SICHEHHS TIOCTPaXJAAIUM oOco0aM IX TpaB, BH3HAYCHUX 3aKOHOM,
MO>KJIMBOCTEN OTPUMAHHS JIOMIOMOTHY B1J] Cy0’€KTIB Ta JOLUIBHOCTI 11 OTpUMAaHHS;

IPOBA/KEHHS 1H()OPMAIIHHO-TIPOCBITHUIIBKOT MISUIBHOCTI (Y TOMY YHCIHI
PO3IIOBCIOJIKEHHSI cepeJl HaceJIeHHS BIAMOBIAHUX 1H(GOPMAIIHHUX MaTepiajiB) MO0
dbopmM, TIPOSBIB Ta HACHIIKIB HACHUILCTBA, (OPMYBAHHS HETEPIUMOIO CTaBJICHHS
IpOMAJISiH JI0 KX SBUII, a TAaKOX I0J0 3aX0JiB y cdepl 3amobiraHHs Ta MpOTUIIT
HACWJIbCTBY.

9. HamanHs MOOUIBHOI OpHUTaJ0K COIIATBHO-TICUXOJOTIYHOI JIOIIOMOTH
MOCTpaXIAINM oco0aM Iepeadadyae 3a0e3nedeHHs MiHIMaJIbHO HEOO0X1JHOTO 00CsTy
MOCITYT, a caMe:

J1arHOCTUKY (OLIIHIOBaHHS) ICHXOJOTIYHOTO CTaHy MOCTPaXAalloi 0coOu,
OIIIHIOBAHHSI PU3WKIB ITPOIOBKEHHS UM ITOBTOPHOTO BUNHEHHS 100 Hel HACHIIBCTBA,;

KpHU30BE Ta C€KCTPEHE BTPYyYaHHS 3 METOK HETalHOTO YCYHEHHS a0o
MiHIMI3aI[li HaCJliJIKIB HACWJILCTBA, IUISIXOM BUKJIMKY €KCTPEHOT MEIUYHO1 JOTIOMOTH,
YIOBHOBa)XEHOTO MIApo3alny oprany HamioHanbHOI moiiii, HampaBieHHsS Ta/abo
TpaHCHOpTyBaHHA 10 [lpuTynky, TIEHTpY MEIMKO-COLIabHOT peadimTarii
MOCTPAXKIAIHUX OCIO TOIIIO;

HaJaHHS TICUXOJIOTIYHOI JTOMOMOTH, y TOMY YHCIl JITSM, BIANOBIJHO 0
1HIUBIAyaJIbHUX MTOTPEO;

CKJIaJICHHS TUTaHY 3aXO0/IIB 11010 OS3MEeKH MOCTPaXKaaIuX 0ci0;

KOHCYJIbTYBaHHS 3 TUTaHb, MOB’I3aHUX 3 MPOTHU/I1€I0 HACUIBLCTBY, B TOMY YUCII1
13 3aJly4eHHSIM Y pa3i nmoTpedbu (axiBIliB HIIMX OPraHiB, CIyX0, 3aKJajiB, yCTaHOB,
oprasizaiiii;

HajaHHs 1H(QopMarllii nmpo HaMOJMKYl JIIKYyBajdbHI 3aKkjiadd, B SKUX HasBHI
MEIUYHI HabopU TEPMIHOBOI NOCTKOHTAKTHOI npodinaktuku BIJI/CHI/ly, iHdekiii,
0 TIEPEIAIOThCS CTATEBHM IIUIIXOM, 1 MOXJIMBOCTI OTPUMATH TIOCTKOHTAKTHY
NpO(UIAKTUKY MPOTITOM 72 TOAWH 3 MOMEHTY HeOa)KaHOro Ta/abo HE3aXHILEHOIO
CEKCyaJIbHOTO KOHTAKTY (B pasi moTpedn);

MPOBEACHHS 3aXOJMiB 13 cCOIlladbHOI Ta pealuTTaIlifHOl  MIATPUMKHU
MOCTPAXKIAIHX OCi0;

CIOPHUSHHS TOCTpaXIaauM ocobaM B OTPUMaHHI JOJAATKOBUX TMOCITYT
(MEIMYHUX, COLIATBHUX, TICUXOJOTIYHUX, MPABOBUX, 3a0€3MEUEHHS THUMYAaCOBOTO
OPUTYJIKY TOINO), y TOMY YHCIl LUISIXOM HampaBieHHS B pa3l MOTpedu A0



BIJIMOBITHUX 3arajJbHUX a00 CIeiali30BaHUX CIIYKO MATPUMKH MOCTPAXKIATHX OCI0
Ta/ab0 1HIINUX Cy0’ €KTIB;

1H(OpMYyBaHHSI KPUBJIHUKA 1100 MOXJIMBOCTI 32 BIACHUM Oa’KaHHSIM MPOUTH
nporpamy Juisi KpUBIHUKIB.

10. Buizn moOuIbHOI Opuraau 3IIMCHIOETBCS 3a IONEPEIHBO CKIaJACHUM
rpadikoM, a TakoX IMO3aIJIaHOBO IT1JT YaC OTPUMAHHS MOBIJOMJICHHS PO BUSBIICHHS
(dhaxkTy BUNHEHHS HaCWJIbCTBA Ta MOTPeOy y HaJaHHI MOCTPaK1alliii 0co01 TEPMIHOBOT
JTIOTIOMOTH.

11. Tlocmyrn TOCTpaXKTAIMM 0CO0aM HAMAOThCS HE3AJICKHO BiA MICI 1X
peectpamii abo wMicig mnpokwBaHHSA — (TepeOyBaHHS), HASIBHOCTI 3asBU UM
MOBIJOMJICHHS TIPO BYWMHEHHS HACHJIBCTBA, peecTpailii BUMAAKYy B E€auHOMY
JIeP’)KaBHOMY PEECTPi BUIIAIKIB JOMAIITHHOTO HACHIBCTBA Ta HACHIIHCTBA 32 03HAKOIO
CTari.

Hananus mociyr mnocTtpakiaiiii ocobi 3a ¢akToM BUYMHEHHS CTOCOBHO Hei
HACUJILCTBA MOXKE TPUBATU HE OUIBIIE HIXK TPH MICSIIL.

[HII1 mocnmyry MoOHaj] MIHIMAJIBHO HEOOXITHUN OOCST MOCHYT, 3a3HAYEHUX Y
nyHKT1 9 11boro [1onokeHHs, HaTaroThCs B MEKax MOKIIMBOCTEH MOO1JIbHOT OpHUrajy.

12. MoGinsHa Opuraga yTBOPIOETBCS 3 4YHCJIA IITAaTHUX [PAI[iBHUKIB
[Mupsituncekoro [THCII Ta ¢axiBiiiB pi3HUX Cy0’€KTIB (3a iX 3r0J1010), 1 CKIAAAEThCS
IIOHalMeHIe 3 JBOX oci0 - daxiBug y cdepi ncuxosorii Ta y cdepi comianbHOI
po0oTH.

[IpaniBHMKY, SKI BXOJATH A0 CKJIaAy MOOUIbHOI Opuraau, BUKOHYIOTH CBOIi
byHKIIOHATBHI OO0OB’SI3KM  BIAMOBIAHO 10 I1boro IlomoxeHnHs Ta mocanoBoi
IHCTPYKIIii, OTPUMYIOTh 3apOOITHY IIATy 332 OCHOBHUM MICLIEM POOOTH.

VY pa3t BBeneHHs Ha TepuTopii YkKpainu abo I[IupsATHHCBKOI MICBKOI
TEPUTOPIaTBLHOI TpPOMaaW, HAA3BUYAHHOTO a00 BOEHHOTO CTAaHY JOIYCKA€ETHCS
3allydeHHsI 10 poOOTH MOO1TBHOI OpUTaay BOJIOHTEPIB 1 MPAIIBHUKIB CY0’ €KTIB, 1110
3MIACHIOIOTH 3ax0au y cdepl 3armobiranHs Ta MpOTUAIl TOMAlTHhOMY HACUJIBCTBY 1
HACHJILCTBY 32 O3HAKOIO CTaTi, (paXOBY MIATOTOBKY SIKMX, HEOOXIAHY JJIS HaJaHHS
COIIIAJIBHO-TICUXOJIOTIYHUX ~ TIOCHYT  TOCTPXKIAIUM  0co0aM,  MiJTBEPHKEHO
BIIMOBITHUMH JOKYMEHTAMH, 3 YKIIQJICHHSM JOTOBOPIB 3T1JIHO 13 3aKOHOJABCTBOM,
30KpeMa BiAMOBIAHO 10 3akoHy Ykpaiau “IIpo BoMOHTEpPCHKY AiSUIBHICTE .

13. lisnpHICTE MOOIIBHOI OpUTagM TOIIMPIOETHCS HAa BCHO  TEPUTOPIIO
[TupsATUHCHKOI MICHKOT TEPUTOPIAIBHOI FPOMAIH.

Cknang  MOOUTBHOI  Opuraam  3aTBEPUKYEThCS  HAKa3oM  JIUPEKTOpa
[Muparuncekoro HHCII.

VY pimieHHi npo yYTBOPEHHS MOOUIBLHOI Opuraau 13 4ucia MpaliBHUKIB, SKi
BXOJSTh JI0 11 CKJIaly, BUBHAYAETHCS KEPIBHUK MOO1ILHOT OpUTajIu.

14. KepiBHUK MOOUIbHOI OpUTaau:

OpraHi3oBYy€ Ta KOOPAUHYE POOOTY MOOUIbHOI OpHray;

ckiazae rpadiku TUTAHOBHX BWI3/IB Ta HaJaHHA KOHCYJbTAIlli MOOUIBHOIO
Opuranor0, KOHTPOJIIOE TX JTOTPUMAHHS,

opraHizoBye Ta 3a0e3medye eKCTpEHI BHWi3IM Ha MICIIé B pa3l BUUHEHHS
HACHJIbCTBA (HE TI3HINIE HDK 4Yepe3 TPU TOAMHH 3 MOMEHTY HaJXOJDKEHHS
MOBIJJOMJICHHS IIIOJI0 TTOCTPAXAAIHUX 0C10, K1 MOTPEOYIOTh TEPMIHOBOI JOTIOMOTH);
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KOOPJMHY€ HaJaHHS MOOUIHHOIO OPHUraior0 CO1adbHO-TICUXOJOTTYHUX MOCITYT
MOCTPAXKIAIUM 0C00aM;

3MIIMCHIOE KOHTPOJIb 32 HAJaHHSIM JOTIOMOTH MOCTPaKIaIUM 0co0aM, OLIHIOE 11
¢(hEeKTUBHICTB;

IJ1aHye, KOOpAUHYE Ta 3a0e3neuye epeKTUBHY B3a€MO/IIF0 MOOUIBHOI OpHUraau
13 cy0’ekTamu, 110 3AIMCHIOIOTH 3axoaW y cdepl 3amobiraHHs Ta MPOTHALT
JIOMAIIHbOMY HACWJIbCTBY 1 HACHJIBCTBY 3a O3HAKOIO CTaTl, /ISl HaJaHHS COIlaJIbHO-
TICUXOJIOTIYHUX MOCITYT MOCTPKIAINM ocobaM Ta 3abe3nedye iHhOpPMYBaHHS TaKHX
ocib mpo iX mpaBa, a TAKOXK PO MOKIMBOCTI HaJIaHHS TaKUM 0CO0aM 1HIIHMX MOCTYT
3a3HaUYCHUMU CY0’€KTaMH;

IJIaHy€e, KOOPJMHYE Ta 3a0e3medye CynepBi3ito MOOITLHOT OpUTaIy.

15. MoOGinpHa Opurama 3MIMCHIOE BUI3 Y CITy’KOOBOMY TPAHCIIOPTI BUKOHABYOTO
KOMITETY MICBKOI pajil Ta ciay:k00Bomy TpaHctopti Iupsruncekoro [THCIL, BianoBigHO
10 rpadikiB BHI3IB 200 B EKCTPEHUX BUIIATKAX.

16. Jlo Bui3zgy mMoOUIbHOI Opuragud 10 MICIsl BUMHEHHS HACHIJIBCTBA MOXKYTh
3anmydartucs (y pasi notpedu) npenctaBHUKU BiaaineHHs nomimii Ne 1 JlyGeHchkoro
PBII T'YHII B IlonTtaBchkiii o00nacTi, CIy»OM y chpaBax MITE€H BHUKOHKOMY
[TupsATUHCHKOT MICHKOT pajiv, 1HIINX Cy0 €KTIB.

Taki npeacTaBHUKHU 3aTydarOThCs JUIsl 3[1MCHEHHS 3aXOJlIB Y MEXaxX HaJaHUX
iM TOBHOBaXXEHb BIJMOBIJHO JO 3aKOHOJIABCTBA, 30KpeMa II0J0 TMPOBEICHHS
nepeBipkd 1HpopManii npo (akT BUMHEHHS HACUJIBLCTBA, pEaryBaHHs Ha Takl
BUMAJKWA, HAJAaHHSA MOCTPAXKIAIUM OCO0aM HEOOXiAHOT JOMOMOTH Ta 3axUCTy
BIJIIOBIJTHO 110 TOPSIAKY B3aeMoJii CyO0’€KTiB, LI0 3A1MCHIOIOTH 3axoau y cdepi
3ano0iraHHs Ta IPOTU/IT JOMAIIHBOMY HACUJIBLCTBY Ta/a00 HACHIIBLCTBY 3a O3HAKOIO
CTari.

17. ComianbHO-TICUXOJIOTIYHA JIOMOMOTa MOCTpaxKaaidiii o0co0l HaJa€eThCs
MOOUIBHOIO OpHUTaIo0 Oe30IIaTHO.

18. 3 meTor0 HamaHHS MOCTpaXKAATH 0CO001 HEOOXITHUX IMOCHYT 1 JOMOMOTH
iHdopmallis Tpo Taky o0co0y TepenaeThCs I1HIIUM Cy0’€KTaM BIIMOBITHO O
3aKOHOJIAaBCTBA 3 JOTPMMAHHSAM IIPaBOBOTO pexuMy 1H(opmalii 3 oOMexeHuM
JIOCTYIIOM.

19. MoGinsHa Opwurajga croiBmpaioe 3 ycimMa cyO0’€KTaMH BIAMOBIAHO [0
MOPSIZIKY B3a€MOJIl CyO’€KTIB, IO 3AIMCHIOIOTH 3axoau y cdepl 3amobiraHHs Ta
MPOTUIIT JOMAIIHBOMY HAaCHJIbCTBY Ta/a00 HACHIJIBCTBY 3a O3HAKOIO CTaTI.

20. CniBopartist MOO1JIBHOT Opuraau i3 cy0’€eKTaMu 311MCHIOETHCS IIJITXOM:

3aJIydeHHS TPEJICTaBHUKIB CYyO’€KTIB J10 BHi3qy MOOUIbHOI Opuragu Ta
HaJIaHHSI COI1aTbHO-TICUXOJIOTTYHOT JIOMTOMOTH MOCTPaXKaajiid 0co0i;

HaNpaBJICHHS MOCTPAXKIAIMX OcCi0 10 IHIIUX CYO’€KTIB Il OTPUMAaHHS
JIOAATKOBUX TMOCIYyT Ta JOMOMOTH BIJAMOBIIHO /IO IOBHOBaXEHb CYO’€KTIB Ta
IHIUBITyaIbHUX TTOTPEO TOCTpaxaaIux ocid;

B3a€EMHOTO 1HGOPMYBaHHS Cy0’€KTIB PO BUSBIICHI BUIMAIKH HACUIIbCTBA,

iH(OpMYBaHHS 3 TOTPUMAHHSIM MPABOBOTO PEKUMY 1HGOpPMAIIIT 3 0OMEKECHIM
JIOCTYTIOM MICIIEBHX Jep>KaJMIHICTpaIlli Ta OpraHiB MICIIEBOTO CaMOBPSITyBaHHSI,
YIOBHOBXCHUX MIAPO3/1IiB opraHiB HarioHanbHOT momiiii mpo BUSBICHHS (DaKTIB
HACHJIbCTBA 32 HASBHOCTI JOOPOBLIBHOI MOIH(OPMOBAHOI 30/l MOCTPAXKAATIUX OCI0,



KpIM BWIIQJIKIB BUYMHEHHS HACWJIbCTBA INOAO JIT€H Ta HeAle3gaTHUX o0ci0 abo
BUSIBIICHHS ()aKTiB HACHJIHCTBA KPUMIHAIILHOTO XapaKTepy y pasi, KOJIU Taka 3rojia He
BUMAaraeThCs,

iH(popMyBaHHS HE MI3HIIIE HIXK MICsA 3aKIHUYCHHS OJIHIET TOOM MpO BUITAJ0K
HACHJIBCTBA:

BIJIMOBIAHOT CYKOM y cripaBax JiTeH Ta YIIOBHOBAaXEHUX MIAPO3ALTIB OpraHiB
HamionansHo1 momimii moa0 AUTHHH;

OpraHiB OMIKH Ta MIKIyBaHHS 11010 HEA1€31aTHUX 0C10.

21. dinancyBaHHS JiSIBHOCTI MOOLTBHOT OpHUrafu 3/IHCHIOETHCS 32 PaxXyHOK
KOIITIB Or0KeTy [ IMpATHHCHKOT MICHKOT TEPUTOPIaIbHOI TPOMAIU Ta IHIINX JHKEpe,
HE 3a00pOHEHUX 3aKOHOIABCTBOM.

22. 3a maTepiaIbHO-TEXHIYHE 3a0e3MeUeHHs MisUTbHOCTI MOOUTRHOT Opuray,
HEOOXITHE I CBOEYACHOTO Ta SKICHOTO BHUKOHAHHS TMOKJIAJCHWX Ha HEl 3aBllaHb,
Hece BiAnoBigaabHICTh [IupsaTuHcbKka Mickka paga Ta [Tupstuncekuil IIHCII.

Kepyrounii cnpaBamu
BUKOHABYOT'O KOMITETY Ipuna KO3IH



Homarok 1

1o [TooxeHHst mpo MOOLTBHY
Opuraay coriarbHO-TICUXOJIOTT9HOT
JIOTIOMOTH 0c00aM, sIKi MOCTPaK1aIu
BiJ] JOMAIIIHLOI'O HACHJILCTBA Ta/a00
HACHJIbCTBA 332 03HAKOIO CTaTi, MPU
[MupsATHHCHKOMY IICHTP1 HATaHHS
COLIIAJILHUX MTOCITYT

[MuparuHCHKOi MiCBKOT pagu

IIporoxoJ 0e3nexu 1A NpaliBHMKIB MOOLIbHOI Opuraau

I. 3aranbhi [lonoxxeHnHs

1.1. TlpauiBHuku MOOLIBHOT Opuraau (nant — MbB), 110 npairorTh Ha TEPUTOPIT
[TupsATHHCHKOT MICBKOI TEPUTOPIAIBHOT TPOMAJIU, A1I0YU Y HATPSIMI MOTIEPEKEHHS Ta
MOJ/I0JIaHHS JOMAIIIHHOT'0 HACHJIBCTBA Ta HACUJILCTBA 3a 03HAKOIO CTaTl, pearyrouu Ha
HaWOLIbII HEraTUBHI IIOBEIIHKOBI TMPOSBH Ta HAMAIOYM EKCTPEHY JOTOMOTY
MOCTPAXKIAIUM, MOXKYTh MOTPAIUIATA y CUTYAIlli Ta MICIIs, JIe ICHYe BUCOKA 3arpo3a
MposIBY 111010 TipaliiBHUKIB Mb arpecii un HaCUJIBHUIIBKUX JT1H.

1.2. et Ilporokon Oe3nexu (mami — IIpoTokoii) BCTaHOBIIOE TMpaBwia 1
BUMOTHU IIOAO0 3a0€3MeueHHs OE3MEeUHUX yMOB Tpalll sl mparliBHUKIB MoOUIbHUX
Opuraa. Ilpm BuUKOHAaHHI Cciy’)kO0BUX OOOB’SI3KIB KOXHMW mpauiBHUK Mb Mae
IOTpUMyBaTUCA 1bOro IIpoTokory.

1.3. Ilpu BHU3HAYEHHI ONTUMAJIBHUX MLUISXIB JOTPUMAaHHS MPABHI BIACHOI
Oe3rneku npariBHUKM Mb MOBHHHI BpaxOBYBaTH OOCTaBMHU MICIIA Ta Yacy, a TaKOXK
cnenu@iky KI€HTIB, 3 SIKUMH BOHH MPAIIOIOTh.

[I. Bumoru 70 30BHIIIHHOTO BUTJISITY TEPCOHATY
Ta BUKOPUCTaHHs / 30epiraHHs o0JaHaAHHS

2.1. Tlepconan Mb Mae HOCUTH YHMCTHI Ta OXaWHUN OJAT / CHEIOJAT, IO
MOBUHEH OyTH MaKCUMAaJIbHO 3aKpUTUM (0axaHO 3 TOBTUM pyKaBoM). OJsr MOBUHEH
OyTH HENMPOBOKYIOUUM (HEOa)KaHUMU € KOPOTKI CHITHHUIN, OAST 3 TJIUOOKUM
JEKOJIbTE TOLIO). B3yTTd TakoX MOBUHHO OYTHM 3pyYHHUM, 3aKPUTUM, Ha TOBCTIH
M1IOMIBI Ta 6€3 BUCOKUX IT1100PiB.

2.2. PexoMeH1I0BaHO HE OJsiraTH y poOoUHnii yac:

JIOPOTHA OJIST;

OPUKpacH Ta akcecyap, Kl MOXKYTh ITPOBOKYBATH MEBHI KaTeropii cy0’€KTIB
710 TorpadyBaHHs, 1110, Y CBOIO UYepry, MOKE HaHECTH TPaBMH MPALIBHUKY (CEPEKKH,
MIPCUHT, OpaclIeTH, JTAHIFOKKH, IOBTUi mapd TOIIO).

2.3. baxano, mo0 MoOUIbHMI TenedoH, SIKUM KOPUCTYEThCs mpaiiBHUK Mb
i yac npuiomy / 6eciiu 3 KIIEHTaMH, HE 3HAXOAUBCS Y TOJI1 30py KJIIEHTA.

2.4. Tame oOnamHaHHs (HAMPUKIAA, TUIAHIIETH, 1HIIE) HEOOXITHO BECh Yac
TpUMATH TpU cOO1 Ta HE 3AUIIATH y IPUMIIIEHHI / aBTOMOO1TI 0€3 HarJsiy.

III. ITpaBuna 6e3neku mpu poOOTi B odici



3.1. Ha moyarky po6ouoro qusi B odici / IHIIOMY NPUMIIICHH], A€ HAAAIOThCS
MOCJIYTH, SIKIIO MnpatiBHUK Mb € nepimm, XTo 3aX0AUTh Y MPUMIIIEHHS, HEOOX1THO
MEePECBIIYUTHUCH Y IUTICHOCTI JIBEpEH, 3poOUTH OO0XiJ MPUMIIICHHS Ta MEPEeBIPUTH
IIJIICHICTh 30BHIINIHIX BIKOH / JBEpPEd Ha IpeAMET MPOHUKHEHHS CTOPOHHIX OCi0,
3HUKHEHHSI YCTAaTKYBaHHS Ta 1HIIMX peyeH, MOIIKOKEHHS MPUMIIICHHS BHACIIIOK
aBapii, CTUXIHHOTO JuXa, IHIMUX (aKTOPIB, SAKI 3aBAAIM IIKOIW MPUMIMIEHHIO YU
YCTaTKyBaHHIO.

3.2. YV pasi BusiBiIeHHs (akTiB morpadyBaHHS Y 3aBJaHHS IIKOAU 0dicy uepe3
HA/J3BUYAHI MOAil, HEOOXiMHO AisATH BiAmoBinHO A0 [lopsnky aiii B eKCTpeHHX
cuTyamisx (amB. M. 6.5.) Ta CXeMH CIOBIIIEHHS, PO3POOJIECHOTO IJIST MICIT POOOTH.
3a00poHSIEThCST TIepenaBaTH Kitodi Bifg odicy CTOpoHHIM ocobaMm 0e€3 103BOIY
KEpIBHUIITBA.

3.3. PekOMEHJI0BaHO IIOJAEHHO MPOBOAMTH BOJOTe MNPUOMPaHHS POOOYOTro
MPUMIIICHHS Ta PEryJIsipHO HOTO MPOBITPIOBATH.

3.4. baxano, mo0 mpuiiom BiJBiAyBauiB nepcoHajioM Mb 3xiiicHIOBaBCcs 3a
NOMEPEHBOI0  JIOMOBJICHICTIO / 3alMCOM. SIKIIO BHHUKAIOTh CYMHIBH UIOJ0
BCTAHOBJICHHSI OCOOM BIJBIyBadya, HEOOXITHO TMEpPENUTaTH MPO METY BIZUTY 1
mpalliBHUKA, 3 SIKUM 3aIJIaHOBaHA 3yCTpiY.

3.5. Ilpu BiaBigaHH1 mpuMilIeHHS 0dicy MpeICTaBHUKAMHU JICPKABHUX OPraHiB
(mouiis, MpoOKypaTypa, MOXKeKHa 1HCIEKIIIS TOIIO), SIKi BUKOHYIOTh CBOi CITy>KOOBI
000B’S13KH, HEOOXITHO TEPMIHOBO MOBIIOMUTH KEPIBHUKA YCTAHOBH / OpraHizailii, Ha
0a31l akoi HajaroThcs mociayru Mb, abo ocoOy, sika ¥oro 3amimrye. Iloganbiie
CHUIKYBaHHS 13 MpPEICTaBHUKAaMHU JI€p>)KaBHUX OpraHiB HEOOXIAHO MOTOJUTH 3
KEpIBHUKOM yCTaHOBH / OpraHi3aiiii.

3.6. IlepeOyBaHHS KOXKHOTO KJi€HTa B O(QICI MOBUHHO KOHTPOIIOBATHUCS
npaifiBHukamu Mb.

3.7. Ilepconan Mb mnoBwHEH BHMaraTd BiJ KOXHOTO KJII€HTa TOTPHUMaHHS
MpaBujl TOBEIHKK Ta IHIIMX BUMOT, $IKI COpPSIMOBaHI Ha JIOTpUMAaHHS Oe€3MeKu
nepeOyBaHHs KIIEHTIB y MPUMIIIECHHI.

3.8. He MoxHa omyckaTu y NPUMIIIEHHS KJIIEHTIB Ta 1HIIMX CTOPOHHIX OCIi0,
K1 3HAXOJATHCS IIJI JI€I0 TICHXOAKTHBHUX PEUOBHMH (y CTaHI aJIKOTOJIBHOTO abo
HAPKOTUYHOTO CIT'STHIHHS), MAOTh SIBHI O3HAKW MCUXIYHUX Ta TOCTPUX 1HPEKIIHHIX
3aXBOPIOBAaHb, HAJIAIITOBAHI arpECUBHO MO0 MEPCOHATY Ta / a00 THIIMX KITIE€HTIB.

3.9. V npumilieHHsX ISl 3yCTpiueld Ta KOHCYJIbTYBaHHS KIIIEHTIB MOTPIOHO
JOTPUMYBATUCA HACTYITHUX 3aXO0/I1B O€3MeKu:

y KIMHATIi, MpU3HAYEHINA Uisl poOOTH 3 KIIIEHTAMM, KUIbKICTh MPEAMETIB, SIKi
MOHA BUKOPHUCTATU SIK 30pOr0 (Ba3u, HOXMUIl, BaXKKi O(iCHI MpUIaIsl TOIIO), Ma€
OyTu oOMexeHa, 3HaXOIUTUCA TaKl MIPEAMETH TOBUHHI Y HEJOCSHKHOMY ISl KIIIEHTIB
MICIII;

po3TanryBaHHs MeOJIiB HE TOBHHHO TMEPENTKO/KaTH IIBUJIKINA eBakyarii 3
TIPUMIIIICHHS;

PEKOMEHIOBAHO HE CTOSITH Ta HE CIJIaTH MOMIX KIIIEHTOM 1 JIBEpUMA, TOCTYII
710 BUXOY 3 KIMHATH Ma€ 3aJIUIIATUCS BUTbHUM;

3a00pPOHEHO CiJaTH HABMPOTHU KITIEHTA.



3.10. Tlpm mnaHyBaHHI KOHCYJbTAlli Ta 3yCTpiuedl 3 KII€EHTaMHU MOTPIOHO
TaK0X BPaxOBYBaTH HACTYITHE:

IpU Opraxizaiii podoTH 13 KJII€EHTaMU O0OB’SI3KOBOIO YMOBOIO € MPUCYTHICTh
II€ OJTHOTO CHIBPOOITHHKA Y MPUMIIIICHHI;

KJIIEHT IMOBUHEH 3HATH, 1110 B 0(icCl € 1HIII CIIBPOOITHUKY;

nepcoHa Ty HeoOX1IHO MaTH YITKUU TUTaH 1WA TpH MEepIIiid o3Halll HeOe3NeKu 3
OOKy KiieHTa (30KpeMa, HEOOXiJHO JIOMOBMTHCS, SK IPAIliBHUK, IO KOHCYJBTYE
KJIi€HTa, OyJie CUTHAI3yBaTH PO HEOE3MEKy CBOIM KOJeram).

IV. IIpaBuna 6e3nexu mpu poOOTi Ha MapuIpyTi (BUi3au MbB)

4.1. Bumoru 10 cTaHny aBTOMOO1JISI Ta BOJIIS:

4.1.1. KoxxHoro pasy mepea BHUI3IOM aBTOMOOUIb Ma€ MPONTH OTJISAA Ha
HasIBHICTh HECIIPABHOCTEH.

4.1.2. Bopiii 3000B’S3aHUNA HEYXWIbHO JIOTPUMYBATHUCS BCIX MPaBUI
JIOPOKHBOTO PYXY.

4.1.3. Tlacaxupu aBTOMOOLIS MOBUHHI 3aBXKIU KOPHCTYBaTUCS IAcKaMu
Oe3neKu.

4.1.4. Y aBTOMOOUTI MOBUHHI OYTHM HaJEXHI JOKYMEHTH MPO O(GOpMIICHHS
BJIACHOCTI Ta CTPaxoOBi JIOKYMEHTH, HaOip IHCTPYMEHTIB, 3al1aCHE KOJIECO Ta anTeyka
HEepIIOi TOTOMOTH.

4.1.5. Boxiii NOBUHEH MaTH MOCBIAYEHHS HA MPAaBO KEPyBaHHS TPAHCIIOPTHUM
3aco00M, J1MCHE B MeXaX KpaiHHU.

4.1.6. UYnenn Mb matorTe OyTH MpPOIHCTPYKTOBaHI BOJIEM MPO MOPSAOK Al y
BUIIAJIKY aBaplii.

4.1.7. Bogiit nepex TUM, SIK CIJaTH Y aBTOMOO1/Ib, TOBUHEH MEPEKOHATHUCS, 1O
Ha HbOMY HEMA€ HIIKUX CTOPOHHIX MPEIMETIB Ta YIIKOIKECHb.

4.1.8. Ilepconan Mb mae Oyt Ha Oe3mnedHid BiJICTaHl BiJl aBTOMOOLISA 10 THUX
Tip, MOKY BOJIIM HE 3aBeie IBUTYH MAIIHH.

4.1.9. TlpuixaBuy 10 MyHKTY NMPU3HAYEHHS, BOJII0 HEOOX1THO MPUIIAPKYBaTH
MalIMHYy, JOTPUMYIOUUCH YCIX MPaBUJ JOPOKHBOTO PYyXy, aje TaKUM YHMHOM, LI00
MOKHa OyJI0 MIBUJKO MOKUHYTHU MICII€ 3yMUHKH, JIUIIE MICHs 1[bOTO nepcoHan Mb
MO>K€ MIOKHHYTH aBTOMOO1JIb.

4.1.10. Skmio Bomii HE MPAIIOE 32 CYMICHHUIITBOM COIlaJbHUM MPAIiIBHUKOM /
MICUXOJIOTOM, BIH 3aJIMIIAETHCS Y aBTOMOO1II JJO MOBEpHEHHs wieHiB Mb; B 1HIIOMY
BUIAJIKY, MICIs MOBEpHEHHs nepcoHany Mb, Boniii Mae MOBTOPUTH Aii BKa3zaHi y
nyHkrax 4.1.7. ta 4.1.8.

4.1.11. Bogito, yekatoun nepcoHanm Mb, 3a00pOHSETbCS CIyXaTh MY3HUKY,
pazio, o0 y BUMAJIKy HEOE3IeUHOi CUTYallli BiJpearyBaTiu BY4acHO.

4.1.12. Bogiit 0e3 HarajdbHUX MOTPeO HE MOBUHEH 3aJMILATH aBTOMOOLIb. Y
pa3i moTpedu 3IUIUTH aBTOMOO1Ib, BOA1 MOBUHEH TPUMATH MAIINHY B MOJ1 30DYy.
VY pa3i HeMOXJIMBOCTI TPUMATH MAIIMHY Y TOJII 30pY BECh 4ac, MpH MOBEPHEHHI 10
aBTOMOO1JIA BOA1M Mae BUKOHATH [iii, BKa3aH1 y myHkTax 4.1.7 ta 4.1.8.

4.2. Bumoru 10 4jeHiB MOOUIBHOI OpUrau:

4.2.1. Koopaunatop Mb mnoBigomiisie rpadik BUi3NiB KEPIBHUKY YCTaHOBH /
opraizaiiii, mpu sikiit i€ Mb.



4.2.2. Koxxnomy uneny Mb HeoOxinHO MaTu mpH coO1 ciy»KO0Be MOCBITYEHHS
Ta / a00 JTOKYMEHT, IO MOCBIIYyE 0CO0Yy, Ta 3a 3allUTOM KJIIE€HTA Mpe. sSBISATH
MOCBITYCHHSI Y PO3TOPHYTOMY BWIJIAJI; HA BUIMAJOK CIIJIKYBaHHS 3 TMOJIIIEID 3a
3aMUTOM MPE ABJISTH MOCBIIYEHHS / TACMIOPT Y PO3TOPHYTOMY BUTJISIII.

4.2.3. ITpu cobi HEOOX1HO MaTH JIXTapUK (IIPO CIPABHICTh SKOTO HEOOX1THO
nmoa0aTH 3a37ayerijib) Ta 3aci0 1S ae31H(eKIii.

4.2.4. 3a00poHs€EThCA MpalloBaTH Ha BUi3NlI Oe3 HamapHuka (He Oa)kaHo
3aJIMIIIATUCS 3 KIIIEHTOM HAOJIMHII B MPUMIIIEHHI KJTIEHTA).

4.2.5. 3aX0auTH y TMOMEIIKAHHS KJIIEHTa MO>KHA JIUIIE MICJs 3allpoIIeHHS, a
TaKOX MpPH BIJCYTHOCTI aBapiiiHOrO CTaHy Ta IHIIMX O3HAaK, sIKi O BKa3yBaJlu Ha
HEOE3MEeUHICTh MPUMIIIEHHSI.

4.2.6. Ilepen mouatkoM Oeciau HEOOXiTHO 3a0E3MEUUTH MUIAX BUXOIY 3
OpPUMILIEHHS (IIEPECBIIYMTUCH, IIO JIBEpl HE 3a4MHEHl, a00 3’4ACyBAaTH $K BOHH
BIJIKPUBAIOTHCS TOIIO).

4.2.7. llounHarouu CHUIKYBaHHS 3 KJIIIEHTOM, HEOOX1THO TIPEICTABUTHCS, YITKO
MOSICHUTH METY 3yCTpiyi Ta 11 MOKJIMBI HACTIIKH.

4.2.8. Y pa3i BiAMOBH KIII€EHTa BiJ CHIBIpalll HE MOTPIOHO HaB’sI3yBaTU CBOI
MOCJIYTH, TIPU 1IbOMY BapTO 3AJUIIUTH KOHTAKTHUI HOMeEp TenedoHy Ta ajapecy, 3a
KOO0 MOKHA 3BEpPHYTHUCA 3 MUTaHb, epeadoadeHux ¢pyHkuionaaom Mb.

4.2.9. Ilpu BuHHMKHEHHI KOH(IIKTHOI a00 HeOe3nmeuHoi cutyallii HeoOXigHO
HETaiHO MOKUHYTH TPHUMIIICHHS.

4.3. Y pa3i noyatky oOCTpiiIy a00 1HIIMX BINCHKOBUX JIINA:

y BUNAAKy 0OCTpiTy NOTPIOHO HETaiHO 3aJIMIIUTH MAIlIWHY, BIACTH HA 3EMIIIO
y Oyab-sike 3aryivOjeHHsl OISl 1OpOry, ajle He MOPYyY 3 MAIIWHOK0, 1 MPUBIAKPUBIIH
pOTa, HAKPUTH TOJIOBY PyKaMHU;

BlJIpa3y Micisl 3aBEpIICHHs OOCTplIy Tpeda HajgaTu Mepury MEIu4Hy Ta
TICUXOJIOTIYHY JOMOMOTY BCIM OTOUYYIOYHMM, SIKI TMOTPEOYIOTh TaKOi JOMOMOTH, B
nepiry uepry co0i, criBpobitTHukaM Mb Ta gopociaum;

MICJIsl 3aBEPIICHHS] 00CTPLTy HEOOX1THO TOBIJOMHUTH PO CUTYAIII0 KEPIBHUKA
oprany (yCTaHOBH), TIpH sIKOMY / siK1ii cTBopeHO MbB, ab0 0co0y, sika ioro 3amiIrye;

CXOJIUTH 3 IOPOTH Jali, HiXK Ha 1B MeTpa Bija achaibTHOTO MOKPUTTS, Y OyIb-
SKOMY BUIAJIKy, 3a00POHSETHCS;

npu 3aTpuMaHHl ocoOamu 31 30po€r0 y BIWCHKOBIH (opmi HEOOXITHO
npea’ssBUTH TOCBIIYEHHS OpraHizaiii, MacrnopT, Ta HEralHO MOBIJOMHUTH PO
3aTpMMaHHs KEpIBHHMKA OpraHi3alli, Ha 0a3l sikoi HajxawoThes nociayru Mb, a6o
oco0y, sika HOro 3aMiIlye.

V. 3aranbHi mpaBuiia MOBEAIHKU 3 KIJI1EHTOM
5.1. HeoOxigHO OyTH BBIWIMBUM, MPUBITHUM Ta MOBOJIUTUCA JOOPO3UUIHBO
(mocMixatucs, BUKOPUCTOBYBATH BIIKPHUTI TMO3U MiJ Yac CIIJIKYBaHHS, TPHIAOMHU
AKTUBHOTO CITyXaHHS TOIIIO).
5.2. HeobOximHo nqotpuMyBaTrcs MeX KOH(DIICHINIHOCTI, TIepeiada OTpUMaHO1
BiJl Kii€eHTa 1H(OpMAIIii MOXKIIMBA JIMIIIE 32 3TOJI0I0 KIIi€EHTa a00 y pasi, KOJH iICHYy€
3arpo3a >KUTTIO Ta 3J0POB’I0 KJIi€HTa 200 1HIITUX JIFOJICH.



5.3. BaxnuBO BUSBIATH TOJEPAHTHICTh, 30KpeMa IOBary a0 OCOOHUCTOCTI
KJII€EHTA, HOTO T1IHOCTI, NOTJISAIB, AYMOK Ta MEPEKOHAHb; YBAKHO CTABUTHUCS JI0 MO0
MaifHa (y pasi, fAKIo podoTa BIAOYBAETHCA HA TEPUTOPIi KIIi€HTA); 3a0e3MeuyBaTH
HeyInepeHKEHICTh Ta 00’ €KTUBHICTD Y CIIUJIKYBaHHI 3 KJI1EHTOM.

5.4. JlouinpHO BUKOPUCTOBYBATH NMPUMOMU aKTUBHOTO CIyXaHHS, CIyXaTu HE
nepeduBaroyu, Iicis 4oro nepedpaszoByBatu iH(OpMalliio, OTpUMaHy BiJl KIIEHTA,
337151 IKHAMKPAIOro HajIaroKeHHs TOPO3yMIHHS.

5.5. JIominbHO aKTHBI3yBaTH KIIIEHTA O aKTUBHOI B3a€EMOJIIi Ta PO3MOALIATH
BiJIMOBIIATTBLHICTD 337151 TOCATHEHHS €(DEKTUBHOTO PE3yJIbTaTy POOOTH.

5.6. PexomeHIOBaHO HE TMOPYIIYBaTH OCOOMCTHUH TPOCTIp KiieHTa (0e3
JI03BOJTy KJIIEHTA HE MOKHA TOPKAaTHCS WOT0, HANIPUKIIA, OpaTu 3a pyKy, TOPKAaTUCS
rieyeit), 3arajioM 6akaHo BUKITIOUUTH (13MUHUN KOHTAKT.

5.7. 3a00poHeHO AaBaTU OOIISTHKYU KJIIEHTY, BUKOHAHHS SKUX HE 3aJICKUTh BiJ
mpailiBHUKa Ta / abo He nepeadadeHo ¢pynkuionaaom Mb.

5.7. 3abopoHEHO KPUTHKYBaTH Jli KOTOCh 13 WIEHIB CIM’i, 3aiimMaTu
3aCy/DKYIOUY TO3WIIII0, JaBaTH OIHKY JisIM SK MOCTpaXKJaaiaoi ocoOHu, Tak 1
KpUBJIHUKA.

5.8. 3abopoHeHo mnpuiiMatu OyIb-fKi TOJAPYHKU, TOTOJKYBAaTUCA Ha
3aMpONICHHS MPUTOCTUTHCS YaeM / KaBOIO, IHIIMMH HAMOAMH a00 HKEro.

5.9. 3ab0opoHEHO JaBaTH KIIIEHTY BIACHUI HOMEp TeseoHy.

5.10. 3a00poHeHO MaTH 3 KiIlEHTaMH OyJib-sK1 ()IHAHCOBI CIIpaBu (HAMPUKIIA/I,
OTPUMYBATH TI'POIIIi 32 KOHCYJIbTallli, 1TaBaTh a00 3aliMaTH IPOIIl Y KJIIE€HTA TOILO).

5.11. 3 MeTor mMONepemKeHHs] arpeCUBHUX IMpPOSIBIB 3 OOKY KJIEHTIB, SKi
CXMJIbHI JI0 arpecii, mijJ 4ac KOHCYJIbTalll (K B Mexkax odicy, TakK 1 M 4ac BUI3/IB)
HEOOX1THO:

YHUKATH PYXIiB, )KECTIB, J1{, sIKI MOKYTh CIYTYBaTHU MOJPA3HUKOM, HEPBYBATH
KJII€EHTA, BUKJIUKAIOYM arpeciio (HampuKiad, CKPUIIHHS OJIBIS 00 marip, KpyTiHHS
OJIIBIIEM, O€3I1IbHE MaJTFOBAHHS ITi/] Yac 0eciik 3 KJIIIEHTOM TOIIIO);

JOTPUMYBATUCh TaKOi JUCTaHIN, Ha SIKId TpaiiBHUK Oyzae BigdyBatu cede
BIIEBHEHO, TIPH IIbOMY J00pe 0aYUTH 1 UyTH KIII€HTA;

CTEKHUTH 3a BJIACHOIO TO30K0 Ta PyXaMH, BOHM HE MAIOTh CIPUUMATUCS
KJIIEHTOM SIK 3arpO3JIMBi: PyXH MaiOTh OyTH HEPI3KHUMH, MOBUIBHUMH, CIIiJl YHUKATH
HAJMIPHOTO KOHTAaKTy ,,04l B o4l Ta (Pi3uyHOI OJM3BKOCTI PO3TAIIyBaHHS; 3a
MOXJIMBOCTI, C1J1aTH 300Ky BiJ] KJII€EHTA, & HE HABMPOTH HHOTO;

30epiraTy CHOKIA Ta €MOLIHY PIBHOBAry, HE3aJeXHO BiJ €MOI[IHOTO CTaHy
KJIIEHTa, TUM CaMUM 3a0€3MeUy0UH MOKJIUBICTh KOHCTPYKTUBHOIO 1QJIOTy;

HE clipuiiMaiiTe Ha BJIACHUI paxXyHOK 3BHHYBayeHHS, 00pa3u Ta IrpyOicTh 3
OOKy KJII€HTa, HailyacTillle THIB KJI€HTA CTOCYEThCS HE OCOOMCTO TMpalliBHHUKA, a
KOHKPETHOT CUTYyaITii.

5.12. Ilim wac B3aemonii 3 KII€EHTOM BaXJIUBUM € JOTPUMAHHS 1HIITUX
MPUHITUIIB MPODECIfHOI €THKU CIEIIAICTIB, K1 MPAIIOI0Th y CUCTEMI ,,JIFOIUHA —
JIIOIUHA®.

5.13. Ilix gac Bchoro mepiony nepeOyBaHHs Ha BHI3/l y HEOE3MEUHUX pailoHaX
CHeIfiaicTaM CyBOpO 3a00POHSIETHCS BKUBATH aJIKOTOJIBHI HATIO].



VL. Ilopsinok aiit B eKCTPEHUX CUTYAIIsAX

6.1. Y Bumaaky norpaGyBaHHs MpUMIIIIEHHS 0icy:

IIpU BUSBIICHHI O3HAK MorpabyBaHHs HpuMilieHHs odicy (31amaHi aBepi Ta /
Yy BiKHA, 3HUKJII pedi abo ycTaTKyBaHHsI) Ta/a00 oOjiagHaHHS HEOOX1JHO Biapazy
BUKJIMKATH MOJIii0 3a TeaedonoM 102 1 moBIIOMUTH TIPpo MorpadyBaHHS KepiBHUKA
CTPYKTYpH, NpH sKii ji€ MB;

0 TPUi3Ay TMpaliBHUKIB TMOJIHii HEOOX1HO 3aJuIIaTUCh 3a MEXKaMHu
NPUMIIIEHHS, HIKOTO TY/IU HE BITyCKaTH;

Micys MpUi3aAy TOMiii HeoOX1AHO HaAaTH OyIb-Ke CIPUSHHS Yy PO3CIiAyBaHH1
3JI0YMHY, a TAKOXK B OIlIHIII HAHECEHUX 30UTKIB.

6.2. Hanman Ha Bymwmi:

CJIiJl YHUKATH MPOBOKYBAaHHS HamaJHUKA / KiB 10 3aTOCTPEHHSA KOH(IIKTY, HE
MOXHa BIIMOBIAaTH TpyOiICTIO HA TPyOiCTh, 00pa3010 HAa 00pa3y;

HE MO’KHA HEJOOIIHIOBATH HamaJHUKa / KiB, CJiJ ampiopi BBaxaTd Horo / ix
HeOe3MeyHuM / MU 1 OYTH TOTOBUM [0 3aXUCTY;

CJIIJT OIIHUTH MiclIe i1, 00paTH HAOUTbII BUT1AHY MO3UIIIIO0 (BPaXOBYBaTH IIPH
bOMY HUISIXM MOXJIMBOTO BIJICTYIy, BUKOPUCTAHHS MIJIPYYHUX 3aCO0IB: MaJIMIIS,
BXKI ITPEMETH TOIIO);

SKIIO HEMAE MIAHCIB PO3PaXxOBYBATH HA BJIACHI CHJIM UM JOTIOMOTY, HEOOX11HO
cpoOyBaTH BTEKTH;

MepecyBalOYUCh, HEOOX1THO HaMaraTucs He 3ajMIaTH HalaJHUKa 3a BJIACHOIO
CIIHHOIO;

IpH norpadyBaHHI Kpalle CIOKIHHO JICTaTH BCE LIHHE 1 MepeaaTy 3JI0YHMHIIIO,
0COOJIMBO SKIIO 1€ Tpymna Ta / abo J0/1e HAaBKOJIO HEMAE.

6.3. KoH(tikTH 3 KITl€EHTaMHU:

1] YaCc BUHUKHEHHS O3HAaK KOH(IIKTHOI cuTyauli npaumiBHUK Mb mnoBuHeH
MEePEKOHATH KIIIEHTAa Yy TOTOBHOCTI JOTOMOITH, CHPOOYBAaTH 3aCIOKOITH KIIEHTA,
BIJIBOJIKTU MOTO yBary Ha I1HINI HEWTpajdbHI a00 TMO3UTHBHI MOMEHTH JOCBIIY
MOTEPETHHOTO  CIUIKYBAaHHS; BOJHOYAC CIIBPOOITHUK TOBHHEH BUTJISIATH
CIIOKIMTHUM 1 BIIEBHCHHUM Y COO01;

SKITO KJIIEHT 3HAXOAUTHCS B odici 1 HOro mii HECyTh 3arpo3y 370POB’IO
nepconany Mb, maliHy odicy, HEOOXiHO CHOKIHHO IONPOCUTH HOr0 TMOKHHYTH
MPUMIIICHHS; Y pa3i BIIMOBH Ta 3arOCTPEHHS CUTYaIlii, CIIiJl TOMEePEIUTH, 1O SKIIO
KJIIEHT TPOJOBXKUTH TaKy MOBEIIHKY, MpalIBHUK OyJe BHUMYIICHUH BHUKIMKATU
MOJIILIII0; BAPTO MOKIMKATH HA JJOTIOMOTY KOJIET;

SKIIO KJIEHT 3HAXOAUThCA Yy cebe Baoma, mepcoHany MbB pekomeHJI0BaHO
NOKWHYTH NPUMIIIEHHS 0Jpa3y, a 3a MOTPeOUu — BUKJIMKATH TOJILIIO.

6.4. 3araibHi HOMEpPHU €KCTPEHUX BUKIIUKIB!

101 — excTpeHUll BUKIIMK MOKEKHUX;

102 — excTpeHUI BUKIUK MOJIIIIIT;

103 — ekcTpeHUI BUKIUK IMBUIKOI MEIMYIHOI TOITIOMOTH;

104 — excTpeHuUil BUKIIMK ra3y ra30BOi CITyKOH.
6.5. Cxema CTOBIIIECHHS Y BUTIAJIKy BUHUKHEHHS €KCTPEHUX CUTYAITIi:
3arenedonyBatu 102;



MOBIJOMUTH TPO EKCTPEHY CHUTyallll0 KEpiBHMKA YCTaHOBM, Ha 0a3l SKOi
3HaXOJUTHCS odic, TOBIIOMUTH KoopauHaTtopa Mb;

MOBIJIOMUTH KoopauHaTtopa Mb ta kepiBHHKaA opraHy (yCTaHOBH), TIPH SKiH i€
MB.

6.6. [Ipu oOcTpiai ocobaM, K1 3HAXOAATHCA Y IPUMIIIEHHI, HEOOX1IHO BIIACTU
Ha TiJUIOTy, MPHUBIAKPUBIIM POTa, Ta MOB3TH B BIKOH JIO0 HECYIIOi CTIHM abo
CXOBHIIIA.

6.7. Oapasy micis 3aBepIICHHS 00CTpiTy HEOOX1IHO HalaTH Mepury MEIUYHY
Ta TICUXOJIOTIYHY JOMOMOTY BCIM OTOYYIOUHM, SIKI MOTPEOyIOTh TaKOi JOMOMOTH,
nepi 3a Bce cobi, cniBpodbiTHukam Mb 1 mopocium.

6.8. Y pa3i HeoOXiMHOCTI MOTPIOHO BUKJIMKATH MEIWYHY JOTIOMOTY Ta / abo
CIIyk0y 3 HaJ[3BUYAHUX CUTYAIliH.

6.9. Ilicna 3aBepuieHHs OOCTpITY HEOOXITHO TOBIIOMHTH TPO CHUTYaIlilo
KepiBHHKA opraHy (yCTaHOBH), Ha 0a3i sSkoi HajaThes nociayru Mb, abo ocoOy, sika
Horo 3amimtye.



Jomarok 2

1o [TooxeHHst mpo MOOLTBHY
Opuraay coriarbHO-TICUXOJIOTT9HOT
JIOTIOMOTH 0c00aM, SIKi MOCTPaK1aIu
BiJ] JOMAIIIHLOI'O HACHJILCTBA Ta/a00
HACHJIbCTBA 332 03HAKOIO CTaTi, MPU
[MupsATHHCHKOMY IICHTP1 HATaHHS
COLIIAJILHUX MTOCITYT

[MuparuHCHKOi MiCBKOT pagu

dopMa NepBHHHOIO OI[IHIOBAHHS BUNAJAKY JIOMAIIHHOT0 HACHJILCTBA
Ta/a00 HACUJILCTBA 32 03HAKOIO CTaTi, HACHMJIbCTBA, 30KPeMa CEKCYaJIbHOI0,
MOB’SI3aHOT0 i3 30pOMHUM KOH(IIKTOM

1-AnminicTpaTuBHa iHopManis

InenTudikaniinuii Homep Kon kiaiecnra: Kon nepconauy:
iHHMaeHTy*:
JlaTta iHTepB'10 (IIeHB/MICAIL/PIK)*: JaTta iHuuaenTy (IeHb/MicsaIb/pik) *:

2-Indopmaitiss mpo mocrpaxaaay ocody

Pix Hapoakenns: (mpu0JIM3HO, Crarp*:
SIKIIO HeOOXiIHO) *: 1 Kimoua
[J HomoBiua
Kpaina [] Ykpaina [J binopyck [ PymyHis
MOXO/KEHHSsT*' ) Pocis [J MonpaoBa [ Tnme (BkazaTh):
Cimelinmii ctan™: ] Heonpy»enuii (-a) ) Pozmyuenwii (-a) /
(1Y numo0i / criiibHe OKpeMe IIPOKUBAHHS
MPOKUBAHHS [0 Bnosa / BaiBens

KinbkicTh gitel, ixnii Bik:

Yu ¢ ket oco0oro 3 inBagignicrio? * [0 Tak O Hi 0O Oco0a 3 ncuxiyuum
po3naaom [J Ocoda 3 piznuHoI0 iHBATITHICTIO

Yu € KJIi€HT AUTHHOIO 03 CyNPOBO/AY 10POCJIHX, IUTHHOIO, PO3JIYy4Y€EHOI0 3 CiM’ €10,
a00 TUTHHOI0, SIKA HAJICKUTH 10 IHIIOI KaTeropii Bpa3JuBHux ocio? *

O Hi 0O AnTuHa 6e3 cynpoBoay
AOPOCINX
O JuTrHa, po3/1y4eHa 3 ciM’ €10 0 Inma kareropis

COliaJIbHO HEe3aXUILEHUX JaiTel

IMincexuis aast xiTei, mocTpazkaaaux Bil HACMJIbCTBA
(3amOBHIOBATH JIMIIIE CTOCOBHO 0C10 BiKOM /10 18 poKiB)

Slkmo norepmisia ocoda € AMTUHOIO (MoJioAe 18 pokiB), YU NMPoKUBAE BiH / BOHA
cam (-a)?
0 Tak O Hi (Axwmo BignoBigs “Hi”, cj1ig BiAnmoBicTH HA HACTYIIHE MUTAHHS)




3 KUM NpOoKUBAE TUTUHA?

[1 OnuH 3 6aThKIB / OMIKYH / ] batbko, MaTH / CIiJIbHE
MIKJTYBaJIbHUK NPO>KUBAHHS
[ Poanu 0 Tnme:

3-Iloapoouui iHnMIEHTY

Yac 100u, koau MaB Micue inmumenty/*":
Micle iHnuIenT*: (MoamdikyBaTH BapiaHTH MICIs, 101aF09X HOBI
] PanHOK (31 CXOy COHIIS BapiaHTH a00 BUAAISIOYM 1X 3T1IHO 3 BAaIllUM MiCIIEM
J10 TIOJLY/IHS) po3TalllyBaHHS)
] Baens (3 mosyiHs 10 [ Bynuys
3aX0Jy COHIIs) [ llkona
] Beuip / Hiu (9ac Mix 0 [lim knienma
3aX0JI0OM Ta CXO/J0M COHIIs) ) [im kpueonuxa
[0 Hesimomo [ CninvbHe micye npodiCUBanHs KIieHma 3
KPUBOHUKOM

1 [eparcasna ycmarnosa
1 I’ pomaocvka ycmanosa
[ Inwe (sxazamu noopodouyi)

Obaacrtb, 1€ cTaBcst Paiion, ne craBcs iHIIMAEHT: MicTto / cMT/ celto,
: * - .
THUMACHT™ —. e cTaBcHd IHIIMAEHT:

Buja nacunberBa/ iHUMIEHTY ™ :

[1 HacunbCTBO 32 03HAKOIO CTaTl (JOLLIBHO po3IM(pPyBaTH 11 BUAU HACUILCTBA:
3rBaJITYBaHHsI, (PI3WYHI HaNaau, epeciiyBaHHs, CEKCyallbHI JOMaraHHs TOIIIO)

[1 JlomalirHe HaCHJILCTBO (BKa3aTH BUJIU HACWJIbCTBA: (Pi3UUHE, ICUXOJIOTIYHE,
CeKCyalibHe, EKOHOMIYHE HaCUJIbCTBO)

Yu noBiZoMJIAIB KJIi€EHT NPO el iHUAeHT 1ie aech?*

(Axkuo mak, obepims mun Hadasaua nOCiy2 ma 3anULIMb HA38Y YCMAHO8U /
opeanizayii, 0e KieHmM No8i0OMUB NPO BUNADOK),;

(Obpamu yce, o cmocyemuvcs 0aH020 iHYUOEHMY).

[Hi

[1 3aksaz OXOpOHU 370pOB’ st

[J 3akiax mcuxocoIiajbHOI JOIIOMOTH

[1 Opranu BHYTpIILIHIX CIpaB

[] YcraHoBa 3 HalaHHS FOPUIMYHOI JOITIOMOTH

[1 3aknaj colianbHOTO 3aXUCTY

[ KpuzoBuii HeHTp / IpUTYIIOK

[ Tnme (Bkazatn):

Curyailisi HACMJILCTBA BUHMKJIA 3 KJII€HTOM Briepiue?
[] Tak

[] Hi, moBTOproBanacs paHiiie JeKijgbka pas3iB

[ Hi, MOBTOPIOETHCSA CUCTEMATUYHO




4-Tndopmaitisi mpo Mig03pOBAHOT0 KPUBIHUKA

KinbkicTs nmizo3proBannx 01 0?2 03 [ Binpme 3
KPHUB/IHHUKIB*:
Crarb ni1o3p10BaHoOro (-HMX) KpUBAHUKA (-iB)*: [J XKinoua [J Yonosiua

1 KpuBiHuku 000X craTei

BikoBa rpyna migo3poBaHoro KpuBaHuKa* (SIKI10 BijoMo, a00 BKa3aTH MPUOJIM3HO):
10-11 1217 (11825 [126-40 [141-60

CTOCYHKH MiI03PHOBAHOI0 KPUBIHHUKA 3 MOCTPAKIAIO0 0CO00K0*:
(BiamituTu Halinepiue, 1o miaxoauts; oopatu mumre OJIH BapianT)

[ CraTeBuii mapTHEp / KOJUIIHINA TapTHEDP (Y T.4. YOJIOBIK / APYKUHA)
[ batbko / MaTu / OmiKyH / IKJTyBaJIbHUK

] Inmmii wieH poJAWHH, OKPIM YOJIOBIKa / ApYXWHH, O6aTbka / MaTepi / omikyHa /
HiKITyBaJIbHUKA

[1 KepiBHHK / poOOTOJaBEIb

) Ik inpHMIA (-a) TOBapUII / TOApYTa

[ Bunrtens / ciiBpoOITHUK HABYATBHOTO 3aKIATy

[J HagaBau nocimyr

[ CriBopenaap / cycia mo OyauHKY / KBapTHPi

[ Apyr poaunu / cycin

(] Inmmii 6ikeHenpb / BHYTPIIIHBO MepeMinieHa ocoda /0coba, sika moBepHyacs 3
MiCIIb 11030aBJICHHS BOJII

[1 IlpeacraBHUK MiCIIEBOI TPOMaIH (3HAOMUIN)

[] He3naiiomenp

) Inme

1 HeBizomo

5-3aniaHOBaHA JifJIbHICTH / MpoBeieHa podoTa

XT0 HanpaBuB KJjieHTa 10 Bac?*

[1 CamocrTiiiHe 3BepHEHHS

[] 3akna OXOpOHH 3710POB's

[ 3akia mcuxocouiaabHOoi JomoMorH (Y T.4. IEHTP COIIaNbHUX CIYXKO AJs ciM’1, miTeit
Ta MOJIOI1)

[1 Opranu BHYTpILIHIX CpaB

[] YcraHoBa 3 HalaHHS FOPUAMYHOI JOIIOMOTH

[] 3aknaj colianbHOTO 3aXUCTY

[ BunTens / criiBpoOITHUK LIKOJIM / THIIOTO 3aKJIaAy OCBITH

[J I'pomancekwii miaep /misia

[ KpuzoBuii HeHTp / IpUTYIIOK

[1 Inma oprasizanis (TpoMajicbka opraxisailis, MbKHapoJHa Heypsa10Ba / ypsaoBa
oprasi3aris)

[] Inma nep>xaBHa ycTaHOBA

) Inme (Bkazaru)




ki mociiyru 3 nepeHanpaBJieHHs1 0yJIM HaAaHi KJIi€HTY?

] HampaBiieHHSsI 10 KPU30BOT'O LIEHTPY

] HampaBiieHHs1 0 3aKJiajy 3 HaJaHHs ICUXOCOI[aIbHOT JOIOMOTH
] HampaBiieHHs 10 YCTaHOB 3 Ha/IaHHSI FOPUAMYHOT JOTIOMOTH

] HammpaBnenns o nodinii / OBC

[] HamipaBieHHs 710 3aKJIay COIIALHOTO 3aXHUCTY

Ski inmi mocayru 0yJiv HaJaHi KJIi€eHTy?

[ HagaHHS ICUXOJIOTTYHOI JOIIOMOTIH

[} HamaHHS HasiBHOT 1H(GOpMAIIii 11010 HAMOIMKIKMX JTIKYBaJIbHUX 3aKJIa/IiB
[l HananHs iH(OpMaIii Mpo HACHILCTBO 32 O3HAKOIO CTaTi Ta / 00 JOMAaIIHE

HAaCHJIBbCTBO

[] niarHOCTHIKA COLIaTbHO-TICUXOJIOTIYHOTO CTaHy MOCTPAXKIAIOT 0coOu
(] oIiHKa pU3UKIB TOBTOPHOTO CKOEHHS HACHJILCTBA 32 03HAKOIO cTaTi Ta / abo

JOMAIIHbBOI'O HACHUJIBCTBA

[] KOHCYNBTYBaHHS 3 COLIAILHO-TIPAaBOBUX MUTaHb
[] 3aificHeHHST 3aXOJIiB COIIAIbHOT MIATPUMKH

[ ckiaiaHHs TU1aHy Oe3meKH

[J inme (BKa3aTy)

6 - OuinroBaHHA

OnuiuiTsL eMOUIMHNH CTAH KJIICHTA HA OnuuiiTs, eMOUiHUA CTAH

MOYaTKY iHTepB’10: KJIIEHTA HANIPUKIiHILI iHTepB’10:

mige ?

(1 Hansixanuii / BiguyBae cTpax

[1 Hansxanwuii / BiguyBae cTpax . . .
. JULYBAc CTp . [l CymHuit / nmpurHidenuit /
[1 CymHwuii / nmpurHiYeHu# / anaTuIHAN -
o oy . arnaTuYHUN
[l Hecnokiituuii / HepBO3HUI o . .
. 1 HecrokiitHuii / HEpBO3HUIA
] Po3mparoBaHuii .
. [J PosmparoBanuit
] ArpecuBHUM "
AV [J ArpecuBHUUI
(1 Criok1iHUI e .
[ Crox1iHuI
) Inme (Bkazatn)
I [ Tame (Bkazarn)
Yu Oyne kiieHT y Oe3nmeni, KoM BiH / BOHA Inma HeoOxigHa indgopmanis
Tax [J Hi[J

S0 Hi, BKaXKiTH NPUYMHY:

Y pa3si 3rBajTyBaHHs, Y4 MOSICHUIH B KII€EHTY MOK/INBI HACJTIAKH 3IBAJITYBAHHA

(AKkmo KiIieHT crapue 14 pokis)?

(1 Tax [J Hi
Y pasi 3rBajTyBaHHs, Y4 NOSICHUIHM Bu 6aTbKaM / oniKyHy / MIKJIYBAJIBHUKY

MOKJIMBI HACJTIIKM 3rBAJITYBaHHS (IKIIO KJIi€HT MoJtoame 14 pokiB)?

0 Tak [ Hi




Uu maB KIIEHT 3rojAy Ha PO3MOBCIOKEHHS CBOIX HENMEPCOHANBHUX NTaHUX y Bammx
3BiTax? *

0 Tak O Hi




Jomarok 3

1o [TooxeHHst mpo MOOLTBHY
Opuraay coriarbHO-TICUXOJIOTT9HOT
JIOTIOMOTH 0c00aM, sIKi MOCTPaK1aIu
BiJI JOMAIIHHOT'O HACWJIBCTBA Ta/a00
HACHUJILCTBA 33 O3HAKOIO CTaTi, TIPU
[MupsATHHCHKOMY IICHTP1 HATaHHS
COIIATBHUAX MTOCITYT

[MuparuHCHKOi MiCBKOT pagu

Ilinan 3axoaiB m010 0e3MeKH MOCTPAKIAAIOI 0COOU

(ILman ckiTamaeThes MOCTPAKIATIOK 0COO0I0 pa3oM 3 TICUXOJIOTOM a0o0 (axiBieM
13 coliayibHO1 poOOTH. [IpUMIpHUK TIaHY HaTA€THCS TOCTPaXKAAIIN 0c001)

IHoxymaiiTe mpo cBOIO 0e3MeKy 3aBYACHO TA MiATOTyHTeCcs:

JJISA BAHIOT'O 3AXUCTY

L. 3anuwimo saxciuei ona Bac nomepu meneghonis (poouui, opysi, coyianvHa
cayacoba, npumynok, inuie) ma 30epicaiime ix y micyi, 0e Bu neeko 3mooceme 3natimu
ix ma e3samu 3 cooor0.

No Howmep tenedony Im’s mroguHY / Ha3Ba 3aKIaay

/11

1.

2.

3.

4.

5.

BUBYITH 3HAKHU, IO MOXKYTb BYTU CUTHAJIAMU 3AI'PO3U

HACHUJIIBCTBA - 3AJMIITH OCEJIO JO0 TOIo, sK BOHO
PO3INOYHETBHCH

1. /{atime ionosioi cobi, sik Bu 6yoeme disimu y 6unaodky HACUIbCMBA.
o Sk s MOy BUOpaTucs 3 10My / KBApTUPH y pa3l moTpedu?

o Sk rapanTtyBatu 6e3rneky aiTam?

o Sxuo s miay, yd MiayTh JITHA 31 MHOIO?




o UYum wmoi gokymeHTH (TacmopT, CBIZOITBA MPO HAPOKEHHS JITCH,
11eHTU(PIKAIHUNA KO, JUIIJIOMH), TPOIII, KITHOYl JISKaTh Tak, IO X MOXHa JIETKO
3aXONUTH 3 c000r0? Ym J1e’kaTh BOHU B OJTHOMY MicIli? Jle BOHH JIe)KaTh?

o UYu mAroToBJICHWI 3aBYACHO KOMIUICKT OJIATY, JIKIB, 1HIIUX BaXKITHBUX
pedei (Hanpukiaa, yaroOJeHa irpamka s JUTHHN) Ha BUMAIOK, SIKIO JOBEACTHCS
IIBUAKO 3AJUIITATH OCENI0?

o Yu BiJIKJIaJIEeHO TPOIIOBY CYMY, SIKOT BUCTaYUTh HA BUKIIUK TaKCl, y pasi
SKIIO MOTPIOHO OyJIe MIBUAKO BTEKTH?

o0 Y KOT0 5 MOKY 3aJIUIIUTH YaCTUHY T'POILEH, OJIST, KOIli JOKYMEHTIB Ta
1HIII1 HEOOX1AH1 pedi?

No Im’st moiuHNM/Ha3BA KonrakTHa iHpopMalis (TouHa
3aKIay aapeca, TeneqoH)

1.

2.

o Y MeHe 3aBXK1u € npu coO1 apiOHI rpoiil Ta HoMepu TeraedoHiB?

o KoMy 13 cyciiiB MOKHA PO3MOBICTH ITPO PU3UK HACHIIBCTBA Ta MMOMPOCUTH
BUKJIMKATH TOJIIIIIO, SIKIO BOHU MOYYIOTh MA03PUTAN 1ITyM?

o Jle Bmoma MOXHa mepexoBaTUCS MijJ yac cBapku (IoAalii BiJl HEOE3NEUHUX
MPEAMETIB Ta ,,IITyXUX KyTiB”)?

Orike, N5 miABMILEHHs piBHA Bamoi 0e3nexku y BUnajaKy HacuiIbcTBa Bu
Maere:

1. TIpomymatu cBoi nii 3a37a€riib Ta BIIEBHUTHCS, 1110 Bu roToBi 110
CUTYyaIlli, HACKIJIbKH 11€ MOXJIHBO.

2. ITlomymaru mipo Te, ik 3a0e3neunTH O0e3MneKy AiTei.

3. 3aBuacHO 3HAWTH Take Miciie, Kyau 0 Bu 3mMoriu nity y pa3i HeOe3neKu.



4. Po3kazaTu mpo HACUIBCTBO UM HOTO 3arpo3y TuM, komy Bu fgoBipsere

(npy3sim, poauyam).
5. 3Beprarucs I JOMOMOTH Ta MIATPUMKH 10 BIAMOBITHUX CITYXKO.

JIJISA BAXUCTY BAIIUX JITEHR
o Uwu 3HAIOTH AITH CUTYAIllI0, SIKa B1I0OYBA€THCS (B KOHTEKCT1 PUUKY

HaCHJIbCTBA)?

o Ywm 3rosHi cyciau, o0, y pa3i HeOe3MmeKu, JTH MOTJIN 3IMIIUTHUCS 3 HUMHU
Ha aeaKuii yac?

o Ywu 3HAIOTH AITH, 5K JICTATHUCS 10 OS3IIEYHOr0 MICIIA Ta IO KOr0 MOKHA
MITH Y BUMAJKY JOMAIIHHOTO HACUJIbCTBA (HUKYE BKaXKITh IIIOHAIMEHIIIe 3 Micls,
KyJ1 MOKYTb HITH JITH):

No Im’st mouHM/HA3BA KonTakTtHa iHpOpM™MaIiis (TouHa
3aKIaay aapeca, TernedoH)

LN e

o Ywm 3HAIOTH AiTH, KOJIU Tpeba BUKIUKATH MOMIIi0? UK 3HAIOTh BOHM SIK II€
3poouTH?

OT1xe, y BUNIAJIKY HACWJIBCTBA JIiTH MAIOTh:

A) nmicratucs g0 Oe3nedHoro wicisg (MTH IO CYCiAiB YW 10 POJUYIB, SKi
KUBYTb MOPYHY);

b) 3arenedonyBatu 10 momiii;

B) 3arenedonyBaru pigaum (koMy came 1 Homep Tenedony).




